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Who is Kelly Thompson?



Who is Liquid Creative?









Interpersonal Communication



What is interpersonal communication? 

•  Face to Face communication/messaging

1.  Introduction

2.  Ask Questions

3.  Listen

4.  Reflect and Connect

5.  Close
	  



Wri t ten Communicat ion



What is the most important kind of written 
communication? 

•  Emails 

1.  The 3 C’s

2.  Professional

3.  Create a template

4.  Answer questions

5.  Suggest solutions

6.  Spelling/Grammar

	  



O n l i n e C o m m u n i c a t i o n



What are the most common kinds of online 
communication? 

•  Blogs and Social Media 

•  Blogs: 

1.  Type- page or feature

2.  Keep it brief (600 words)

3.  Dummy it down- informational yet informal

4.  Create a CTA 

	  



	  

•  Social Media:
 

1.  60/40 rule

2.  Tone

3.  Images

4.  Frequency

5.  CTA

6.  REPLY!!

	  



Elevator Pitch Exercise 



Q and A 




